
TCHC Tenant Concerns

416-981-5500
help@torontohousing.ca
I.e. maintenance, security, 
heating, plumbing, etc

Working Together for Safer Communities

Life-Threatening Emergency

Call 9-1-1
I.e. fire, medical emergency, crime in 
progress, etc

Ongoing Policing Issue

416-808-2222
torontopolice.on.ca/core
I.e. tresspassing, aggressive 
panhandling, etc

Non-Emergency City Issue

Call 3-1-1
311@toronto.ca
I.e. noise, litter, construction, etc.

CrimeStoppers
Report crime anonymously
1-800-222-TIPS (8477)
www.222tips.com
Text: CRIMES (274637)

Other Tenant Concerns

416-396-7228
toronto.ca/RentSafeTO
I.e. maintenance, pests, heating, 
plumbing, common areas, etc

Winchester Park 
Redisents’ Association


